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Open Seating

Evolve IP helps businesses offer 
greater flexibility and mobility to their 
workforce by allowing users to log 
into any phone available in your office. 
Users can turn any phone into their 
primary personal work phone. This 
maximizes workspace environment 
and increases productivity.

DATA SHEET

The drastic rise in a mobile workforce is driving businesses to adopt tech-

nologies that allow them to support a flexible work environment. Evolve 

IP’s Open Seating service allows users to maintain a seamless communica-

tion experience and enhance productivity when they are telecommuting 

between multiple office locations. 

Why Open Seating?

Open Seating offers unique features that help businesses deliver a 

collaborative work experience. Unlike a traditional hoteling feature, Open 

Seating allows an available phone to be configured with a user’s phone 

preferences and settings for speed dial buttons, line keys and soft keys by 

simply logging into the phone with your voice mail password.

The Open Seating service is a great fit for call centers, real estate agencies, 

banks, car dealerships, educational institutions, non-profit organizations 

and all industries that are looking to maximize workspace environment, 

increase efficiency and reduce costs.

Evolve IP’s Open Seating Benefits: 

Here are some benefits of an Open Seating environment: 

• Minimize overheads and required resources: Open Seating allows shared 

workstations, thereby reducing the need for additional infrastructure

(e.g. phones, LAN, system, furniture) and other resources (such as IT,

etc.) associated with a permanent workstation. It further reduces real

estate overhead by allocating workspace efficiently.

• Reduce costs: Reduction in the number of handsets required reduces

expenses - both CAPEX and OPEX.

• Improve Communication and Employee Satisfaction:  Ability  to

be available when commuting between offices  helps improve

communication and employee satisfaction.

• Increase Talent Acquisition and Retention: Provides greater flexibility

to employees to work from anywhere, thereby increasing employee

satisfaction, talent acquisition and retention.

By the end of 2020, nearly 72.3% 
of the total U.S workforce will be 
mobile; maximize your resourc-
es with an open seatings design 
along with mobility applications*
*U.S Mobile Worker Population Forecast, 2016-2020, IDC
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