
TierPoint Data Center – Product Availability by Site

Indicates single campus with multiple Data Center buildings ©TierPoint 2019
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TierPoint Cloud Services (TCS)

Multitenant Cloud Service  |  |   |  |   

Hosted Private Cloud Service (VSAN)                                  

Hosted Private Cloud Service (Nutanix)                                  

Hybrid Cloud Service                                  

Public Cloud Services

Managed Azure                                     

Software and App. Management Services

OS Manage, Install, & Patch Service                                  

Mgd. App. Services (via Services Partner)                                  

Managed Office 365                                     

Software Licensing Service                                  

Database Management Service                                  

Hosted Exchange & Collaboration                                     

Unified Email Management                                     

Security Services

CleanIP                                  

Managed Anti-Virus Service                                  

Security as a Service (SECaaS)                                     

Managed Logging Service                                     

DDoS and WAF Services                                     

Managed Encryption Service                                  

Managed Multi-factor Authentication                                     

Storage & Replication Services

SAN Capacity/Performance Tiers                               

SAN High Performance Tier            

NAS Capacity/Performance Tiers                              

NAS High Performance Tier            

MT-Cloud Capacity/Performance Tiers  |  |   |  |   

MT-Cloud High Performance Tier  |  |   |  |   

Encryption          

Fibre Channel                   

iSCSI                               

Managed Storage Array-based Replication                                  

| – Available to existing customers at existing locations only. ©TierPoint 2019 2



AN
D

B
AL B
EL

B
ET B
W

I

C
H

I

C
LT C
L2

C
L4

D
AL D
A2

H
W

T

JA
X

K
C

M

LE
N

LI
T

LV
Q

M
ID

M
K

E

M
R

L

N
SH

O
K

C

PH
I

PO
L

R
AL R
TP

SE
A

SF
E

SF
W

SL
O

SL
W

SP
O

TE
K

TU
L

TL
2

VF
O

W
AT

Backup Services- Dedicated Appliances                                  

Backup Services - Shared Environments            

Data Deduplication Service                                  

Veeam Cloud Connect 

DRaaS - C2CR MT-Cloud Target Sites  |  |   |  |   

DRaaS - C2CR Private Cloud Target Sites                                  

DRaaS - S2CR Target Sites        

Shared DR Server and Storage  

Pro. Services for DR – Business Continuity                                     

Replication Services – EMC Recover Point                                  

Monitoring Service                                     

Dedicated Transport Service                                     

Intra-Facility Cross Connection Service                                     

Interconnect Express (ICX)                                   

Cloud Connect Express (CCX)                                   

Internet Access Service                                     

Advanced (Dedicated) Load Balancing                                  

Advanced (MT Cloud) Virt. Load Balancing        

Advanced (Private Cloud) Virt. Load Bal.                                  

Global Load Balancing                                     

Content Delivery Network (CDN) Service                                     

AWS Direct Connect 

Managed Network Switch                                  

Data Center Fabric (DCF)  

| – Available to existing customers at existing locations only. ©TierPoint 2019 2
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Colocation Services

Colocation space

Half Cabinet                                    

Full Cabinet                                     

Full Cabinet in Secure Cage                                     

Full Cabinet High Density                                     

Full Cabinet in Secure Cage High Density                                     

FROR - First Right of Refusal Space                                     

Power Circuits

120V 20 AMP Dual-Feed Power Circuit                                     

120V 30 AMP Dual-Feed Power Circuit                                     

208V 20 AMP Dual-Feed Power Circuit                                     

208V 30 AMP Dual-Feed Power Circuit                                    

208V 20 AMP 3-Phase Dual-Feed Power Circuit                                     

208V 30 AMP 3-Phase Dual-Feed Power Circuit                                    

208V 50 AMP 3-Phase Dual-Feed Power Circuit                                     

208V 60 AMP 3-Phase Dual-Feed Power Circuit                                    

120V 20 AMP Power Circuit Non-Redundant                                     

120V 30 AMP Power Circuit Non-Redundant                                    

208V 20 AMP Power Circuit Non-Redundant                                     

208V 30 AMP Power Circuit Non-Redundant                                    

208V 20 AMP 3-Phase Power Circuit Non-Redundant                                     

208V 30 AMP 3-Phase Power Circuit Non-Redundant                                    

208V 50 AMP 3-Phase Power Circuit Non-Redundant                                     

208V 60 AMP 3-Phase Power Circuit Non-Redundant                                    

Power per kW

Power Subscription per kW                                     

TierPoint Restricted Space

Per Rack Unit                                     

Half Cabinet                                     

Full Cabinet                                     

| – Available to existing customers at existing locations only. ©TierPoint 2019 2
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Colocation Services (continued)

Per kW and Power Whips

120V 20 AMP                                     

208V 20 AMP                                     

120V 30 AMP                                     

208V 30 AMP                                     

120V 20 AMP 3-Ph                                     

208V 20 AMP 3-Ph                                     

120V 30 AMP 3-Ph                                     

208V 30 AMP 3-Ph                                     

PDU Selections

Metered 20A 120V PDU                                     

Metered 20A 208V PDU                                     

Metered 20A 208V 3-Phase PDU                                     

Metered 30A 120V PDU                                     

Metered 30A 208V PDU                                     

Metered 30A 208V 3-Phase PDU                                     

Metered 50A 208V 3-Phase PDU                                     

Metered 60A 208V 3-Phase PDU                                     

Extreme High Density Colocation

Critical Infrastructure N Power                                     

Critical Infrastructure 2N Power                                     

Per kW Critical Power Commitment                                     

480V Power Circuit per kW Whip                                     

480V Power Circuit per kW Whip Non-Redundant                                     

Cage Space – per Sq. Ft.                                     

Non-Cage Space – per Sq. Ft.                                     

Full Cabinet – Extreme High Density                                     

FROR Full Cabinet Space                                     

| – Available to existing customers at existing locations only. ©TierPoint 2019 2
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Colocation Services (continued)

Remote Hands

Remote Hands 7 a.m. – 6 p.m. M-F                                     

Remote Hands After Hours, M-F, Weekends   C/O           C/O C/O   C/O C/O         C/O C/O  C/O C/O     C/O

EOC Services

Enterprise Operation Center / 24x7 (On Call)                                     

Dedicated Equipment

Dedicated Servers                                  

Non-Standard Dedicated Equipment                                  

Managed Client-Owned Equipment                                  

Help Desk Services (HDS)

HDS Level 1 Ticketing                                     

HDS Level 1 Ticketing – Customer/Scripted Apps                                     

HDS Level 1 and Level 2 Ticketing                                     

HDS Level 1 & Level 2 Ticketing – Customer/Scripted Apps                                      

Alert Management                                     

Life Cycle Management                                     

Professional Consulting Services

Assessment Service                                     

Migration Advisory Service                                     

Business Continuity Seating

Business Continuity Seating – Shared (1x10)            

Business Continuity Seating - Dedicated       

Business Continuity Seating – Suite (Sq. Ft.)        

Business Continuity Seating – Office Space (Sq. Ft.)            

Partner-Managed Services

ZPX Cloud Partner-Managed IBM zSeries DRaaS 

APSU Partner-Managed IBM i and pSeries DRaaS  

DSC Partner-Managed IBM i and pSeries DRaaS   

| – Available to existing customers at existing locations only. ©TierPoint 2019 2
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